


Helping you Claim your Funds with Absolutely No Upfront Costs! 

 

2 
 

  

Contents 
 

INTRODUCTION .................................................................................................................................... 3 

THE SURPLUS EXPERTS: OUR COMPANY................................................................................................. 4 

UNCLAIMED FUND IN THE STATE ....................................................................................................... 5 

Locating Unclaimed Funds becomes easy. ......................................................................................................... 7 

Free, Official Sources to Find Unclaimed Money ................................................................................................ 9 

Other Places to Look for Unclaimed Money ..................................................................................................... 11 

 The Internal Revenue Service ...................................................................................................................................................................... 11 

 State Departments of Taxation ................................................................................................................................................................... 11 

 Employer Retirement Plans ......................................................................................................................................................................... 12 

 Failed Pension Plans ..................................................................................................................................................................................... 13 

 Old Bank Accounts ........................................................................................................................................................................................ 14 

 The U.S. Treasury .......................................................................................................................................................................................... 15 

 Life Insurance Policies .................................................................................................................................................................................. 16 

Man Collects $763,000 He Thought Was a Scam ..................................................................................... 16 

FREQUENTLY ASKED QUESTIONS .......................................................................................................... 19 

Am I owed any money? ........................................................................................................................................................................................... 19 

What if I’ve worked in another state? .................................................................................................................................................................... 19 

Why wasn’t I contacted previously?....................................................................................................................................................................... 20 

Is This Money Real? ................................................................................................................................................................................................. 20 

Where does the money come from?...................................................................................................................................................................... 20 

Why is there a fee? .................................................................................................................................................................................................. 20 

CONTACT DETAILS .................................................................................................................... 22 

LICENSE .................................................................................................................................... 23 

 

  



Helping you Claim your Funds with Absolutely No Upfront Costs! 

 

3 
 

Introduction 
 

In the current economy, unclaimed funds are running rampant! There is over 32 Billion 

dollars in Unclaimed Funds in the United States. These funds and valuables are often left 

when people have things recovered, or when they are forced to relocate suddenly. There 

is a lot of money in the government's accounts that people have never knew they were 

owed in the first place. With so much unclaimed money being created regularly in all 

states in the country, there's need to know if you’ve got some money in the government 

care and our responsibility to unit owners with their lost funds. 

The unclaimed funds or financial property refers to financial accounts, safe-deposit 

boxes, funds, or property that is turned over to the government by an organization (mostly 

financial institutions) when no activity or interest is generated by the owner, typically 

after three or more years of dormancy.  However, most of the funds held by these 

organization are the type of funds that are time-bounded for the persons owed to claim 

the funds. 

At The Surplus Experts, we specialize in helping American citizens to obtain their 

refund from government and other institutions. We are a team of Investigators and 

Auditors coming together with legal counsel to audit Government Entities who have these 

funds in order to get the funds back into the hands of unaware Americans. The Surplus 

Experts aids in locating the funds and then, in turn, locates the owner of the funds and 

works with them on a contingency basis all with no upfront fees from the persons due to 

the funds. 
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The Surplus Experts: Our Company 
 

The Surplus Experts, LLC is a legal California Limited Liability Company. Our Legal 
Corporate Office is located in Sacramento, California while the document processing 
office is at Ontario, California. 

Our company is comprised of licensed private investigators, research analysts, court 
researchers and document specialists, as well as customer service representatives. We 
have over 24 years of investigative experience. Our experience has been in locating assets 
and people. We formed our company to bring together the funds and the people owed the 
funds. 

Our expenses are completely paid in advance by us. There is never any upfront fee to any 
of our clients. We only get paid if we are successful in collecting the money. It’s really a 
win, win situation. 

Because we invest upfront to obtain this information, we cannot disclose to you the origin 
of the funds or the amount until we have a signed agreement to work for you in obtaining 
the funds. Once we get a signed agreement and a signed limited power of attorney from 
you, we will then reveal the amount and the location of the funds. At that point we will 
retain legal counsel to submit the letters and motions as well as pay all the fees incurred 
which will come out of our end of the deal. 

We work on a percentage of the money located. The fees are from 40-50% depending on 
the amount and the complexity of obtaining the funds. Again, this all is paid upfront by 
us and taken out of the net proceeds. 

This is money you never knew existed and may have never known, so again, 
congratulations! 

We look forward to working with you and getting you your funds! 
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Unclaimed Funds in the State 
 

 

The surplus of unclaimed money in the state treasuries is getting bigger with each passing 

day. Major states such as California and New York have reported huge amounts of 

unclaimed funds over time. While this is a great benefit for such state considering the 

state of the economy, the resources and logistics required to handle the increasing surplus 

is also required. 

Many of the state departments, including banks, are disclosing a great volume of 

abandoned accounts which is growing daily. Many of the nationalized banks are trying to 
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return more than half a million of unclaimed or abandoned funds to their respective 

owners. By law, they have to return this unaccounted money to the treasuries after a 

certain period of time. The same holds with other public utility divisions and insurance 

firms. 

The National Association of Unclaimed Property Administrators, NAUPA, which is 

considered to be an authority agency on unclaimed funds, expressed concern over the 

rising pile of unclaimed funds in the state treasuries. It was reported by NAUPA that 

approximately $33 billion unclaimed funds have been lying unaccounted for in the state 

treasuries and other agencies. 

Often time, this as a result of multiple job changes and residential shifts. Assets such as 

utility bills, bank accounts, Tax refunds, pension funds and other kinds of personal assets 

are left unaccounted and after some time fall into the hands of state treasuries. However, 

this kind of fund continues to grow with the number of retirees growing every year. 

Sometimes states tried to reunite the owners of these monies with their lost funds from 

online campaigns to state fairs, state treasuries are adopting every tool to give these 

unclaimed funds to the rightful owners. By a rough estimate, 8 out of 9 families in the 

U.S. are the owners of some fund or property which has been accounted. The combined 

unclaimed funds volume has reached to almost $45 billion in the state treasuries and is 

expected to cross $50 billion very soon. This is also where The Surplus Experts comes in. 

We have the ability to recover this money on time and faster than the states. 

Also, Overseas employment, foreign workforce, increasing number of U.S. military 

involvement and inter-state migrations have resulted in a lot of unaccounted funds and 
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properties. The state agencies have a hard time tracking the account holders and 

recipients of the refunds, but most often than not, the owners cannot be tracked, and the 

money ends up in the state treasury eventually. 

The government understands the need for a robust action plan to mitigate this problem 

of unclaimed funds pile-up, and takes every measure to reimburse the unclaimed funds 

to the actual owners. There is a great probability that the state treasury is holding some 

missing money belonging to you or your family. This is why it is legit for us to help you 

out in getting this money back to you. We are convinced the reason there is so much 

money out there that is owed the public is because we have become a mobile society and 

people move around. 

Even after years of persistent efforts and numerous state-sponsored programs to short 

the problem of unclaimed funds, the pile continues to grow and in many of the cases, 

states are utilizing these unclaimed funds towards the development of state: education, 

health care and employment. 

The state treasuries remain a holding place for unclaimed funds across the country. The 

rate at which money becomes unclaimed far exceeds the rate at which people are claiming 

the funds.  

Locating Unclaimed Funds becomes easier. 
The fact that all the lost property from over the years is safe with the government is a great 

relief for most of the residents who are aware of the fact that they have unclaimed funds 

lying somewhere. The State and Federal governments have taken all the right steps in 

preserving the unclaimed and lost property. They have simplified the process of funds 
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location and reclaim. The following improvements have been observed as part of the drive 

to reunite the lost funds with the actual owners:  

• Almost all the State governments have put up a very practical website which 

facilitates the claim process for lost funds or property. These websites guide the 

claimants towards taking the right steps for locating and claiming their lost funds. 

• Identify and accredit all the private 'unclaimed property search agencies' which can 

be termed as reliable for the search process. 

• State sponsored and managed public fairs assist any unclaimed funds or property 

owner on a walk-in basis. In most of the cases, on-the-spot claim of funds can be 

made. These fairs have been able to dispel a lot of myths about the process of 

unclaimed property claim. 

• If you have some funds which might be lying with some bank in any state, the 

process for claim is not very complex. One of the most common types of unclaimed 

money is in the form of unclaimed bank funds. The first task towards retrieving 

this unclaimed money is to identify the bank where the money might be located 

and whether the bank is still in business. The history of banks can be found on the 

Federal Deposit Insurance Corporation's (FDIC) Web site at http://www.fdic.gov. 

Every type of bank can be found under the "Bank Find" tab. The unclaimed money 

can be requested within a period of one and a half years. After that the funds are 

handed over to FDIC. 

Many of the individuals who have successfully reclaimed their lost money have become 

the advisors and brand ambassadors for state and are helping their fellow citizens to 

reclaim their lost funds. 
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According to the Treasury department, "There is no government-wide, centralized 

information service or database from which information on unclaimed government assets 

may be obtained. Each individual Federal agency maintains its own records and would 

need to research and release that data on a case-by-case basis." 

Free, Official Sources to Find Unclaimed Money 
Does the government owe you money? There might be unclaimed funds or property 

waiting for you from savings or checking accounts, wages and pensions, tax refunds, life 

insurance policies, and a lot more. Companies may offer to find this money for a fee. And 

scammers may try to trick you with fake promises of money from the government. But 

you can find your unclaimed money yourself for free. Check out USAGov’s list of official 

sources to get started: 

Search for unclaimed money and property in every state where you have lived.  You can  

check 1state-by-state for individual programs or contact your state’s unclaimed property 

office for help. And keep an eye out at state fairs and even malls, where state treasurers 

and other officials hold public awareness events.  

Check for unclaimed funds from bank failures or unclaimed deposits from credit union 

closures. Did you have money in a checking or savings account at a Federal Deposit 

Insurance Corporation (FDIC)-insured financial institution? If the financial institution 

                                                             
1 Free, Official Sources to Find Unclaimed Money 

https://www.usa.gov/unclaimed-money 
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closed, you can search the FDIC database. For unclaimed deposits from credit union 

failures, search the listings at the National Credit Union Administration (NCUA).  

Look for unclaimed or undelivered tax refunds or a refund from an FHA-insured 
mortgage. The IRS may owe you money if you earned income in the past few years but did 
not file a tax return because your wages were below the filing requirement. To claim your 
refund, follow this guidance from the IRS. For undelivered tax refunds, use the Where’s 
My Refund tool to check your status. Did you purchase mortgage insurance from the 
Federal Housing Administration (FHA)? You may be eligible for a refund. Find out by 
searching the HUD database. You will need your FHA case number (three digits, a dash, 
and the next six digits—for example, 051-456789).  

Search for unclaimed back wages, pension money, or life insurance funds. Are you owed 
unpaid wages from your current or a past employer? Check the Labor Department’s Wage 
and Hour Division’s records to see if you have money waiting to be claimed. You also may 
be owed a pension if a company you worked for went out of business or ended a defined 
plan. For your unclaimed pension search, you’ll need either the participant’s or 
beneficiary’s last name, the name of the company that provided the pension, or the state 
of the company's location. And you can check with the Department of Veterans Affairs 
(VA) for unclaimed life insurance funds if you’re a current or former VA life insurance 
policyholder or a beneficiary. This search is not for Servicemembers’ Group Life 
Insurance (SGLI) or Veterans’ Group Life Insurance (VGLI) policyholders.  

Along the way, watch out for unclaimed money scams, when someone pretends to be from 
the government and offers to send you unclaimed money for a fee. Learn how to recognize 
these imposters and find out where to report them. Check out this infographic to help 
guide you when looking for unclaimed money. Explore more helpful money and shopping 
information and resources on USA.gov, your online guide to government information and 
services. 
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Other Places to Look for Unclaimed Money 
• The Internal Revenue Service 

 

A good number of income taxes refund checks are returned to the Internal Revenue 

Service on yearly basis as undeliverable. This as a result of the taxpayer migration from 

one state to the other or the check generated from the return has an incomplete or 

improper address.  It is always advisable to contact Internal Revenue Service IRS to track 

down any lost tax refunds or unclaimed money. 

• State Departments of Taxation 
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At times, the state tax refund doesn’t find the intended recipients probably because of 

some factors such as name changes, migration, or an undeliverable address. You can use 

the website www.unclaimed.org,  which provides a way for you to search by clicking on a 

state, territory, or province from a map or drop-down box.  

• Employer Retirement Plans 

 

The National Registry of Unclaimed Retirement Benefits can help out to get the fund in 

their employer's retirement plan. The registry is a free resource: a public service 

organization devoted to helping former employees locate lost or forgotten benefits. This 

site also can be useful for executors of estates who are trying to track down unclaimed 

money on behalf of a loved one or deceased person. 
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• Failed Pension Plans 

 

Often time, we assume all plan has failed when we worked for a company whose pension 

plan failed. It’s not always like we think in most cases. The Pension Benefit Guaranty 

Corporation (PBGC), which insures pension benefits might owes you some money; it may 

not be the full amount due, but it'd be something. So, you can search for unclaimed fund 

on their website and start digging for your long-lost treasure. 
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• Old Bank Accounts 

 

You may also have some unclaimed funds in your old bank accounts, in the shape of 

insurance premium refunds, utility or phone account deposits, dividend payments, 

escrow accounts, or wages owed to you by a former employer. The website 

www.missingmoney.com is a common site used to look for these types of funds all at once. 
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• The U.S. Treasury 

 

The report from the Treasury Department says that 25,000 payments of various types are 

returned annually as undeliverable. They also have record of billions of dollars of savings 

bonds that no longer pay interest and yet have not been redeemed by the bond owner. 

You are free to cash out the savings if you have them or invest them so that your money 

can start working for you. If you think you have such bonds but can't locate them, the 

Treasury's Bureau of the Fiscal Service offers a claim form for lost, stolen, or destroyed 

items.  
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• Life Insurance Policies 

 

If you owned a life insurance policy from a company that demutualized, it may owe you 

cash or stock; if you had a relative pass away, unclaimed life insurance benefits might be 

waiting out there for you. You can search using the website www.demutualization-

claims.com  

2Man Collects $763,000 He Thought Was a Scam 
The United States currently possesses $43 billion in unclaimed funds. Is any of this yours? 

Imagine finding more than $700,000 under your couch cushions. That, essentially, is 

what happened to a man in South Carolina who received a phone call from the state 

                                                             
2 Sopan Deb March (2017) 

Curled from https://www.nytimes.com/2017/03/31/us/found-money-scam.html 
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treasurer, Curtis Loftis, informing him that he was entitled to more than $763,000 in 

unclaimed cash. 

This money had belonged to the man’s father, who died more than 15 years ago. The man, 

who chose to remain anonymous, initially thought the caller was trying to engage him in 

a scam, Mr. Loftis said. 

“I’m so happy that we are able to return the money to the rightful heir,” he said in a 

statement. 

The man’s mother remarried after his father died. Because of confusion about the son’s 

surname, the money was never sent to him. Instead, it sat around in a lawyer’s office, 

before eventually being sent to Mr. Loftis’s office, which then set out to track down the 

recipient. 

“No one on the planet believes that they have money waiting for them,” Mr. Loftis said in 

an interview in which he recounted the steps he took to track the man down. 

To find him, Mr. Loftis, who is also the president of the National Association of Unclaimed 

Property Administrators, found another relative that had passed away in South Carolina. 

The man’s last name appeared on that relative’s tombstone. Mr. Loftis then used 

Facebook to find the son of the man Mr. Loftis was looking for. The son told his father, 

who then skeptically called Mr. Loftis. It took multiple conversations to convince the man 

that this was real. Mr. Loftis even offered to drive to a Starbucks to meet him in public to 

prove it wasn’t a scam. 

As it turns out, there are boatloads of dollars in unclaimed money given to states every 

year. South Carolina, for example, has more than $500 million waiting to be claimed. New 
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York has more than $14.5 billion, while California is at $8.4 billion. In total, the United 

States possesses $43 billion in this type of money. 

It comes from sources as varied as inactive bank accounts and uncashed checks to 

neglected utility deposits. The money might result from clerical errors, botched mail 

deliveries or just the wrong address on file. 

“The most typical example is when people move around, and they haven’t let their bank 

know what their new address is,” said Thomas DiNapoli, the New York State comptroller. 

Another common source is life insurance. In California, for example, Betty Yee, the state’s 

controller, said there were hundreds of millions of dollars in life insurance benefits still 

waiting to be claimed because many families don’t discuss the topic. 

“It’s not an everyday conversation that you have,” Ms. Yee said. 

There is a growing effort by states to try and return the money to its rightful owners. In 

fiscal year 2015, according to the unclaimed property administrator’s association, state 

governments returned roughly $3 billion of the $7 billion it had collected in that year. 
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Frequently Asked Questions 
 

Am I owed any money? 
Almost every state has a program to give back unclaimed money. To find out if you are 

owed any, go to your state government’s website for unclaimed money, and search. It is 

typically as easy as simply typing in your name, such as in New York, South Carolina and 

California 

What if I’ve worked in another state? 
Check this site out. Missing Money is a national database that aims to be a one-stop shop 

to search the entire country for money that might be yours. Almost every state has taken 

part.  There are organizations who do this for you. The surplus experts can come in in this 

aspect. We will inform people of your unclaimed funds and take a percentage of it when 

How do you operate?  

We do NOT charge an up-front fee to use our services. When your unclaimed funds have 

been recovered, we charge a percentage of the recovered funds.  

The fee includes the following: 

• Years of experience in performing prompt unclaimed funds recoveries. 

• Dedicated personnel that will help you in every step of the claims process 

• Our strong relationships with the entities who hold unclaimed funds 

• All expenses associated with locating the funds, utilizing the proper documentation 

and going through the procedure correctly! 

• your money is available. No upfront payment. 
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Why wasn’t I contacted previously? 
The party that originally owed you the money has tried to contact you (or at least they 

were supposed to). They were required to turn over your funds to a third-party trust 

account because their contact attempts were unsuccessful. 

The trust account holder also attempted to contact you (or at least they were supposed 

to). They were unsuccessful and your funds have sat in the trust account ever since. The 

Surplus Experts, LLC is contacting you now because we are recovery funds investigators 

that specializes in dealing with instances where the contact process had broken down. 

Is This Money Real? 
There are tens of billions of dollars in unclaimed funds in the United States. Lost money 

is not as uncommon as one might think. 

Where does the money come from? 
There is no single answer to this question. We can give you some common examples so 

you understand how this may have happened. An owner could have forgotten about some 

funds when moving and forgotten to leave a forwarding address. A check could have been 

lost and gone un-cashed. Regardless of the reason, it is actually fairly easy to have “lost” 

money at one point or another during your life. 

Why is there a fee? 
It costs us a lot of money to find lost funds and locate the owners. There are tens of billions 

of dollars in unclaimed funds scattered all across the United States. There is an incredible 

amount of data that requires a great deal of information technology infrastructure to 

process. Once we have the data, the owners often no longer reside at the same address or 

have even changed their names. Many times, the contact information was stored 

incorrectly in the first place. The lost funds we deal with are usually years or even decades 
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old. Private investigators, and resources that require a Private Investigator’s License, are 

required for us to put the pieces together using incomplete and inaccurate information. It 

even costs a surprisingly large amount of money when the address on record is actually 

correct and current, since we don’t know the address is correct until we’ve done the 

investigation to verify it. Once we have done the work of locating lost funds and a 

matching owner, we must the contact them and provide customer service to guide them 

through the recovery process. All of this costs money and we need to cover our costs. 

As you can see there are many different places funds can be located. However if you were 

contacted by The Surplus Experts, there is a good chance you will not be able to discover 

the location and source of funds due you very easily, as you can imagine The Surplus 

Experts has the background and investigative techniques to audit the various Government 

entities in order to locate funds and because many entities won’t go out of their way to 

locate you there may be a chance in a certain amount of time they get to keep your money!  

So contact The Surplus Experts as soon as possible in order to arrange a partnership that 

will obtain the funds due you! 
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Contact details 
 

For More information about the Services of The Surplus Experts and how they work. You 

can visit their website at http://thesurplusexperts.com/  

Media Contact 

Company Name: The Surplus Experts, LLC. 

Contact Person: Larry Gonzales, Director 

Phone: 1-866-298-7128 

Country: United States 

Contact the Surplus Experts, LLC 

3400 Cottage Way Ste G2-541 

Sacramento, CA 95825 

Office – 916-399-3287 

Fax – 916-313-0729 

Document Processing Mail All Documents To: 

The Surplus Experts, LLC. - Document Processing 

3045 S Archibald Ave 

Ontario, California 91761. 
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License 
 

 


